AS PER OUR CONTRACT WITH WSI, ALL DREAM VOLUNTEERS ARE EXPECTED TO ABIDE BY THE WSI EMPLOYEE CODE OF CONDUCT AND BEHAVIOR.   PLEASE FAMILIARIZE YOURSELF WITH THE FOLLOWING.

 For clarification of any of these points a WSI employee manual is available.

Conduct

All WSI employees are expected to conduct themselves in a manner conducive with Company standards and “Attitude and Team Skills.” This includes being courteous, cheerful, helpful, and team oriented at all times to customers and fellow employees. It is important to realize that WSI employees might be recognized even during off-duty hours. Your actions, both positive and negative, during that time wilt reflect on our Company’s reputation.

You are expected to follow Company policies and rules and to respect the rights, property, and privacy of others. For example, you may not:

· Fight with, physically abuse or behave in a manner that is or might be offensive to others or conduct yourself in a manner contrary to recognized standards of morality, honesty or decency. Voicing of criticisms or complaints in front of customers or in public areas is considered inappropriate.

· Destroy, deface, misuse, damage, misappropriate or wrongfully acquire property, funds or assets belonging to the Company, its customers or other employees. You may not take Company property without expressed or written consent of the responsible manager.

· Grant unauthorized entrance to restricted work areas.

· Be under the influence of, or possess any intoxicant, controlled substance, or drug (except as prescribed by a licensed physician) during working hours and/or on Company property.

· Falsify employment, accounting, sales or other company records or make false or malicious comments or accusations about another employee.

· You are further expected to comply with all federal, state and local laws and ordinances, rules and regulations affecting the performance of your job duties and responsibilities.

Personal Conduct

WSI expects that all of its employees will conduct themselves with the pride and respect associated with their positions. The highest standards of ethical conduct should always be used by all employees.

As a representative of Big Mountain, employees have an obligation to conform to its standards of conduct. Employees should be courteous, cheerful and helpful to guests and fellow employees at all times. Your conduct should be above question at all times. The following examples are among those that could result in disciplinary action against you, up to and including termination of your employment with the

Company:
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I.
Violation of any company rule; any deliberate action that is extreme in nature and/or may be detrimental to WS1’s efforts to operate efficiently or profitably.

2.
Violation of, or failure to, observe security or safety rules or safety practices.

3.
Negligence or any careless action which endangers the life or safety of another person.

4.
Being intoxicated or under the influence of controlled substance drugs while at work; use or possession or sale of controlled substance drugs in any quantity while on company premises except medications prescribed by a physician which do not impair work performance.

5.

Unauthorized possession of dangerous or illegal firearms, weapons or explosives on company property or while on duty.

6.

Engaging in criminal conduct or acts of violence, or making threats of violence toward anyone on company premises or when representing WSI, fighting, or horseplay or provoking a fight on company property, or willful or negligent damage of property.

7.

Insubordination or refusing to obey instructions properly issued by your supervisor or other person in a position of authority pertaining to your work; refusal to assist on a special assignment.

8.

Threatening, intimidating or coercing fellow employees on or off the premises -at any time, for any purpose.

9.

Engaging in an act of sabotage; willfully or negligently causing the destruction or damage of company property, or the property of fellow employees, customers, suppliers, or visitors in any manner.

10.
Theft or unauthorized use of company property or the property of fellow employees; unauthorized possession or removal of any company or guest property, including documents, from the premises without prior permission from management.

11.
Unauthorized use of company or guest equipment, charge accounts, credit lines, funds or property for personal reasons; using company or guest equipment for personal profit.

12.
Dishonesty; willful falsification or misrepresentation on your application for employment, pay documents or other work records; lying about or falsifying a reason for a leave of absence or other data requested by WSI, alteration of company records or other company documents.

13.
Giving confidential or proprietary WSI information to competitors or other unauthorized persons or organizations or to unauthorized WSI employees; working for a competing business while a WSI employee; breach of confidentiality of information.

14.
Immoral conduct or indecency on Company property or when on duty.
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 15.
Malicious gossip and/or spreading rumors; engaging in behavior designed to or reasonably capable of creating discord and lack of harmony; interfering with or distracting another employee on the job; unnecessary personal visiting, willfully restricting work output or encouraging others to do the same.

16.
Conducting an unlawful lottery or gambling while on duty.

17.
Unsatisfactory or careless work; failure to meet production or quality standards as explained to you by your Supervisor; mistakes due to carelessness or failure to get necessary instructions.

18.
Any act of harassment, sexual, racial, national origin related or other; telling sexist or racial-type jokes; making racial or ethnic slurs.

19.
Leaving work before the end of a workday or not being ready to work at the start of a workday without approval of your manager; stopping work before time specified for such purposes.

20.
Smoking in restricted areas or at non-designated times, as specified by these policies or taking working time beyond the normally allowed lunch or coffee breaks to smoke.

21.
Posting, removing or altering notices on any company bulletin board or on company property without permission.

22.
Publishing and/or posting notices containing words or phrases that state your social or political inclinations with the exception of approved company produced or sponsored publishing or posting.

23.
Obscene or abusive language toward any company officer, manager, supervisor, co-worker, guest or other person(s); indifference or rudeness towards a guest or fellow employee; any disorderly/antagonistic conduct on company premises.

24.
Speeding or careless driving or operation of company vehicles or equipment.

25.
Failure to immediately report damage to, or an accident involving company equipment.

26.
Falsification of payroll, purchasing, accounting or other reports or documents.

27.     Failing to comply with all federal, state or local ordinances applicable to the performance of assigned job duties and responsibilities.

Sexual or General Harassment
WSI’s Corporate Philosophy provides that employees should be able to work in a workplace free from intimidation, harassment and other inappropriate behaviors. It is, therefore, our policy to prohibit sexual and other unlawful harassment of our employees, applicants for employment, guests, sub-contractors and visitors by any person and in any form.

No employee shall threaten or insinuate, either explicitly or implicitly, that another employee’s or applicant’s refusal to submit to sexual advances or endure other harassing behavior will adversely affect that person’s employment, work status evaluation, wages, advancement, assigned duties, or any other condition of employment or career development. Similarly, no employee shall promise, imply or grant any preferential treatment in connection with another employee or applicant engaging in sexual or other inappropriate conduct.

For purposes of this policy, harassment is defined as unwelcome or unsolicited comments, gestures, or physical contact where:

a)  Submission to or rejection of the conduct becomes the basis for an employment        decision affecting you or;

b)  The conduct unreasonably interferes with your work performance or creates what a reasonable person would view as an intimidating, hostile, or offensive working environment.

Examples of prohibited behavior include, but are not limited to lewd, suggestive or demeaning comments, off-color language or jokes of a sexual or racial nature, sexual or racial slurs, displays of sexually explicit or otherwise potentially offensive photos, greeting cards, articles, books, magazines or cartoons.

If any employee believes they have been subject to any form of prohibited harassment from any person, they should bring the matter to the attention of any supervisor, manager, director or the Human Resource Department immediately after the incident. WSI will not retaliate against an employee for filing a complaint or assisting others in the filing or processing of a complaint.

The management representative receiving information about a possible incident of harassment is responsible for notifying the Human Resource Manager regardless of the complaint’s perceived merit. The Human Resource Manager is responsible for promptly initiating procedures to investigate and resolve complaints of harassment.

Where an appropriate investigation results in a determination that prohibited harassment has occurred, appropriate actions may be taken to remedy any problems or inequities which may have resulted from the harassment. WSI may initiate appropriate disciplinary action, up to and including termination of employment, against employees who have participated in prohibited harassment as may be necessary to ensure compliance with this policy. 

_______________________________________              _____________________
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